
Your customers are already on 
your website, why not let them 

connect to you while they are 
there. And if they connect to you 

online, you save Long distance 
cost on 800 number fees. 

Leverage your website!

of consumers stop doing 
business due to bad 
customer service 2

of consumers would spend more 
with companies that provide 
excellent customer service 3

Allowing customers to 
connect online. Delight Your 

customers by allowing them to 
connect instantly!

Improve Wait times & Queues

Your customers are used to 
voice, video and chat in their 
personal lives! Why not offer 
them the same functionality via 
your website from the device of 
their choice.

Connect their way!

Increase Customer Satisfaction 
and retain customers!

Customer Satisfaction

By selling new products to 
existing customer when you 

delight them with their 
current services!

WIN more Business 

2

3

4

5

1

five Ways to Improve Customer Service
And Save Money

68%

Save on LD Fees!

Improve the 
Customer Experience

of customers say it
takes too long to

reach a live agent 1

75%

82%

1&2: 2010 Customer Experience Impact Report (RightNow)   |   3: 2014 Global Customer Service Barometer US (American Express)

For more information on Temovi solutions  
contact us through our website at www.temovi.cloud or on 0151 650 6322 
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